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Wanene
mu?

CSI ita ce sashen CATI na rukunin Leaderfield, shugaban Faransa a cikin tarho da sabis na filin ido-da-fuska. Ayyukansa
an sadaukar da shi gabad aya ga tarin bayanan binciken wayar, a cikin BtoB da BtoC

irk ira shi a cikin 2000, wanda ya kasance reshen d aya daga cikin manyan cibiyoyin bincike a Faransa. CSI ta

zama mai zaman kanta tun daga 2016 ba tare da wata hanyar had i zuwa
cibiyoyin bincike ba, wad anda duk abokan ciniki ne masu gata wad anda ake kula da su daidai gwargwado.

Tare da k warewar da ta dace da mafi kyawun k a'idodin inganci kuma yana ci gaba da hab akawa, yanzu muna ba
da wannan k warewar ga cibiyoyin bincike wad anda ke buk atar ta. Leaderfield ita ce mai ba da sabis na zab i ga
cibiyoyin da ke son ficewa daga gasar ta hanyar inganci na musamman, wad anda abokan cinikin nasu za su iya

k ima da ba tare da sun damu da kula da filayen ba.
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Don
csl?

ZABIN KYAUTA

Ta hanyar ba da k asar ku ga Filin Jagora, kuna da tabbacin cewa
Bayanan da aka tattara za su nuna gaskiya sosai kamar yadda zai yiwu.

ZABI ZAMAN LAFIYA

Jami'an binciken ku na iya ba da kansu sosai ga

inganta ayyukansu. K ungiyoyin mu suna ba su cikakken kwanciyar hankali

da tanadi mai mahimmanci a cikin lokaci da makamashi. Bugu da kari, za su rika
karbar duk bayanan da ake bukata don lura da ci gaban kasar.

ZABIN ARZIKI

Filin Jagora yana da ikon tallafawa da lamuni
sakamako mafi kyau ga k ananan filaye da manyan.

lIz/luna da fasaha da albarkatun d an adam don sarrafa duk naku
aratu.

ZABI GASARWA

Ta hanyar k addamar da k ayyadaddun farashin mu akan d imbin mukamai, koyaushe
inganta duk matakai, nema da daidaita sabbin abubuwa da aiwatar da manufofin
gefe mai ma'ana, za mu sami damar ba ku musamman farashi mai ban sha'awa.

me
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BANCASSURANCE

KASUWANCI & SOYAYYA
SAUKI
LIKITA
NTIC
KARFI

SANA'A
AUTOMOBILE
AGRI-ABINCI
KADUNA/LABARAI
RA'AYI
ASSOCIATIVE {

Sanin mu

* Ah zo

* Bas

* Bibiya

* Alamar alama

* Nazarin gamsuwa

* Karatun Fadakarwa/Hoto
* K imar hoto / barometer
* Nazarin amfani da halaye

* Nazarin rarraba
* Tafiya na abokin ciniki

* Karatun karatu

* Karatun cibiyoyi

» Daukar ma'aikata

na masu amfani /
panelists

* Pre-tests and Post-tests of
campaigns

* Gwajin ra'ayi

* Binciken farashi

* Nazari a cikin aji, a wurin,
"a kan jirgin", mai

sarrafa kansa

® * Yawon shakatawa na Sirri
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ban kuléwa wanda zaku ji dad in aiki tare da shi

~ 560 masu bincike na yau da kullun tare da matsakaicin tsawon sabis na shekaru 5
* An zab a a hankali don dacewa da buk atun sana'ar karatu
* Horar da aikin bincike mai kyau da kuma amfani da CATI

+ Ci gaba da tantancewa da saka idanu bayanai bisa ga ka'idar ISO
20252
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orar da su da farko kan kyakkyawan aikin bincike da kuma amfani da mu
- software, kuma akai-akai bisa ga buk atu da k ayyadaddun binciken

Suna da gogewa : manufofin mu na aminci da wurin tsakiyar gari
ba mu damar iyakance juzu'i

* Ana zab e su don kowane nazari gwargwadon gwaninta da k warewarsu
dangantaka da yawan jama'a da aka yi nazari

* Ana biya ta sa'a: ba a ba da kyautar wasan kwaikwayo don guje wa nuna son kai
cutarwa ga ingancin karatu
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Kulawar filin

* BtoB da BtoC binciken manajoji : fiye da shekaru 20 na k wararrun k wararrun
k wararru a cikin wannan Suna tsara k ungiyoyin kuma suna tak aita duk masu
binciken da aka sanya wa binciken don tabbatar da cewa an bi umarnin. Abokin ciniki yana da
yuwuwar, idan ya ga dama, ya halarta kuma ya sa baki yayin tak aitaccen bayani

* Jagoran K ungiya : zai sa ido kan k ididdiga, kafa dabarun ci gaba iri d aya a duk matakan
k ididdiga da hab aka k a'idodin tunatarwa. Hakanan za ta sa ido kan rahotannin samarwa:
tsawon lokacin tambayoyin kowane mai tambayoyin, matsayin fayil kuma d aukar matakan
gyara idan ya cancanta.

* Mai kulawa : Har abada a cikin filin, yana gudanar da sauraron yau da kullum; yana lura da
ingancin tambayoyin da aka yi a tsawon tsawon lokacin binciken don ci gaba da ba da tabbacin
ingancin bayanan da aka tattara.
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enter 6 nau'in tsarin CATI (na'urar gudanar da bincike):
* Tarin bayanai akan manyan sabobin da aka sadaukar don karatunmu

* watsa bayanai ta hanyar amintacciyar ta fiber optic tare da madadin SDSL

* Samar da sakamakon binciken akan sabar mai zaman kansa da aminci

damar shiga wayar VoIP da sauraron abokin ciniki mai sarrafa kansa

Madogara na gida na yau da kullun ta atomatik tare da maidowa da sauri
idan akwai bukata

Tsarin k ira mai k arfi wanda sake bugun ta atomatik , kawar da injin
amsawa, babu amsoshi, lambobi masu aiki da sauran An inganta
lokacin aiki na masu binciken don kawai aiwatar da kira mai amfani. Yawan bincike ya inganta
sosai. Za a kammala k asarku a cikin d an gajeren lokaci kuma farashin da muke cajin ku zai
zama mafi gasa.
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An bayar da rubutun a cikin gida

Kullum muna ba ku rahoton ci gaba kan filin:

Yawan tambayoyin da aka yi

* Ci gaban k ididdiga ta ma'auni «
Tsawon lokacin tambayoyin
Sakamakon kira akan fayil
Yawan shiga

« Watsawa na rarraba lebur

+ Cire bayanan k arshe na bayanan zuwa Excel ko wasu nau'ikan.
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attaunawar lokaci guda da ci gaban tambayoyin akan allo ana yin su kowace rana ta

Muna aiwatar da tsauraran matakai don tabbatar da amincin bayanan da aka tattara don haka
sakamakon k arshe: ana sauraron 10% na tambayoyin da aka kammala.

gogaggun masu kulawa da shugabannin k ungiyar
kula da filaye da tabbatar da bin umarni da manufofi

Muna ba da sauraron nesa kuma muna iya aiwatarwa
rikodin hira

ulawa da masu sauraro don ci gaba da bincika k warewar k wararrun mai tambayoyin.
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Alkawuranmu game da RGPD

Duk sabobin mu ana gudanar da su ta EQUINIX DATA CENTER, mairik e  takaddun shaida masu zuwa : ISO
27001, ISO 9001:2015, ISO 22301, ISO 14001:1015, ISO 50001, SOC 1 Nau'in II, SOC 2 Nau'in II, PCI DSS,

HDA, OHSAS 18001

Samun damar yin amfani da bayanan sirri iyakance ga abin da ke da mahimmanci (Gudanarwa / rubutun / masu sarrafa filin)

Horar da k ungiyoyi na yau da kullun kan batutuwa da hanyoyin da suka shafi GDPR

Had in nesa ta SSL VPN ana kiyaye shi ta ID da kalmar sirri

Isar da abubuwan da aka cire da fitar da su ta da ba a san sunansu a gano bayanan sirri

Canja wurin fayiloli masu d auke da bayanan sirri ta hanyar b oyewa ta hanyar amintacciyar hanyar had i kuma ana kiyaye su ta hanyar
hadaddun kalmar sirri

Duk CATIs d in mu suna ba da bayanan masu zuwa ta tsohuwa:

Sanarwa game da sirrin martani * Buk atar izini kafin
sauraron/ rikodin mutanen da aka yi hira da su * Tunatar da hak k ok in samun dama,
N EICKCEENERENEVEE]

na sirri

Tsawon rik e bayanan sirri: bayanan sirri sai dai idan abokin ciniki ya ba da
umarni a cikin yanayin da za a iya tsawaita lokacin rik ewa ba tare da wuce watanni 24 ba.

CSI
SA tare da babban birnin Yuro 556,990 - RCS Nice B 410 769 996 - VAT: FR 78 410 769 996




Ci gaban aikin sadarwa

A cikin tsammanin yuwuwar kullewa, da zaran Covid 19 ya bayyana kuma a bayyane yake mahimmancinsa,
mun yi nazari a ciki tare da masu ba da sabis namu yuwuwar canza duk abin da ake samarwa zuwa aikin
wayar tarho. Lokacin da aka sanar da kulle-kullen, mun shirya.

Sanarwar da gwamnati ta bayar na kulle-kullen a ranar 16 ga Maris, 2020 da kuma fara binciken farko ta wayar tarho a

ranar 17 ga Maris. Yana aiki da rukunin yanar gizon a cikin aikin wayar a kashi 100% na karfinsa a ranar 18 ga Maris, 2020.
Tare da tattara kowa da kowa da basirar kowanne a kan batutuwa daban-daban da za a sanya su :

* Amincewa da hanyoyin sadarwar wayar tarho ga duk ma'aikata

« Aiwatar da mafita na sauraron nesa don gudanarwa da abokan ciniki;

* Aiwatar da dandalin sadarwa da bidiyo tare da abokan ciniki, gudanarwa da ma'aikatan samarwa.
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LEADERFIELD — CSI
37 avenue Jean
Medecin 06000

Nice
France

Hedyeh JOHANN : +33 6
63 73 33 10
cati@leaderfield.fr
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