Ka'idar
alwatarwa
aikin waya

CSI; 37 hanya Jean Médecin. 06000 Nice - Tel. : +33 6 63 73 33 10 SA tare da
babban birnin Yuro 556,990 - RCS Nice B 410 769 996 - VAT: FR 78 410 769 996



Ci gaban aikin sadarwa

Aikin wayar tarho shine jigon ayyukan Jagoran Filin. An tsara kayan aikin mu da kayan aikin sadarwa ta yadda babu bambanci
tsakanin aikin wayar tarho da aikin ido-da-ido, ko ta fuskar tsaro, ergonomics ko ingancin aiki.
Ka'idoji:

* Hadi zuwa CATI ta hanyar tsaro biyu: SSL VPN tare da sunan mai amfani da kalmar wucewa + hadi zuwa
Voxco kuma ta sunan mai amfani da kalmar wucewa.

* Babu tarho: na'urarmu ce ke yin kira da ke cikin harabar mu a Nice da
watsa ta VOIP.

Da zarar an hada su, masu bincike kawai masu izini akan aikin zasu iya samun dama ga shi.

* Tun da CATI Voxco yana samun dama ta hanyar mai binciken gidan yanar gizo, mai binciken yana da damar yin amfani da shi kawai
babu wani bayani da ya wuce wanda aka gabatar masa akan screen dinsa lokacin kiran.

Ana adana duk bayanan binciken akan sabar mu da aka shirya a cibiyar bayanan Equinix PA5 a Aubervilliers*.
Ba a sarrafa bayanai akan kayan aikin gida, kuma hadin VPN baya bada izinin shiga kowane babban fayil
da aka raba
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+ CATI m tare da manyan masu binciken gidan yanar gizo (Google Chrome, Mozilla Firefox, da sauransu)

* Ana yin sadarwa tare da gudanarwa ta hanyar dandalin Jitsi, ana samun dama ta hanyar babba
masu binciken gidan yanar gizo, kuma basu bukatar shigarwa.

kayan aiki
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adin Gida

» Mai binciken yana amfani da burauzar intanet din su don hadawa da dandalin Agent na Voxco.

* Mai binciken yana bude software na VOIP don hadawa zuwa cibiyar kira ta hanyar
Voxco Agent dandamali
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Hanyoyin sadarwa

* Ana amfani da kayan aikin sadarwar da aka aiwatar, saboda amfaninsu da ingancinsu, duka biyu ga masu
binciken kan layi da kuma masu binciken wayar tarho.

* Yin amfani da dandalin sadarwa na Jitsi a duk lokacin nazarin don saduwa da juna
dindindin tare da masu bincike a cikin yini.

* Amfani da sakonnin take ta Voxco don bayani kai tsaye yayin filin.

+ Sadarwa ta imel a wajen lokutan aiki don watsa bayanai
mahimmanci ga masu bincike.

» Kirkirar dakunan takaitawa don sauraro. liyafar mutum daya na kowane mai bincike, hadin kai mai nisa
akan software na sauraro da kulawa wanda ke ba mu damar bincika hadin kai da lokutan cire hadin
gwiwa da sauri tuntubar mai binciken bayan sauraron.

* Da zarar an kaddamar da binciken, ana samun damar shiga wannan dandali a duk lokacin da mai binciken
ya bukaci taimako ko yana son yin tambaya. Aika sakon kai tsaye ga masu bincike, karbar su akan
dandamali daya ta hanyar gudanarwa don amsawa kan saurare ko duba inganci ko aiki. Yiwuwar

gudanarwa don lura da tabbatarwa a kowane lokaci kasancewar, hadi da ayyukan kowane mai bincike
akan binciken.

+ A matsayin wani bangare na binciken fuska-da-fuska da nesa, duk masu bincike a kan yanar gizo da kuma wayar tarho
ku taru a kan hanyar Jitsi da aka sadaukar don yin nazari don takaitawa da takaitaccen bayani
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da amfani da kayan aikin sa ido da aka yi amfani da su a cikin mahallin aikin fuska-da-fuska ta hanya
don sa ido kan masu binciken da ke aiki daga nesa:

+ Yin amfani da tsarin kiyaye lokaci da aka hada tare da Voxco don yin rikodin masu shigowa, hutu da
masu bincike sun tafi.

» Gudanar da zaman saurare, tare da kallon allo

* Yiwuwar sarrafa rikodi
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Yiwuwar halartar takaitaccen bayani da bayyani tare da shugabannin kungiyar da aka sadaukar
don binciken don haka shiga tsakani don amsa tambayoyi ko daga mahimman bayanai.

* Mutunta alkawuranmu ga abokan cinikinmu.

* Bayar da sabuntawa akai-akai kan ci gaban binciken ta hanyar kiran taro ko bidiyo-
taro.

CSI; 37 hanya Jean Médecin. 06000 Nice - Tel. : +33 6 63 73 33 10 SA tare da
babban birnin Yuro 556,990 - RCS Nice B 410 769 996 - VAT: FR 78 410 769 996




Takaddun shaida na Equinix: SOC 1 Nau'in II SOC 2 Nau'in II
ISO 27001 PCI DSS
HDA OHSAS 18001
ISO 9001: 2015 ISO 22301
ISO 14001: 1015 ISO 50001
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